ON Semiconductor

Formerly a Division of Matorola L

Subj ect: Mdtorol a PRODUCT AND PROCESS CHANGE NOTI FI CATI ON 4945

TI TLE: CUSTOMER ALERT -- POTENTI AL PROBLEM W TH PARTS LM2574 AND
LM2575

EFFECTI VE DATE: 29-JUL-99
AFFECTED CHANGE CATEGORI ES
Assenbly Process

AFFECTED PRCDUCT DI VI SI ONS
GENERAL PURPCSE PRO

ADDI TI ONAL RELI ABI LI TY DATA: None Ref :

SAMPLES: No Ref :

For any questions concerning this notification:

REFERENCE: SEE BELOW PHONE: SEE BELOW
DI SCLAI MER:

MOTORCLA W LL CONSI DER THI' S CHANGE APPROVED UNLESS SPECI FI C CONDI TI ONS OF

ACCEPTANCE ARE PROVI DED IN WRI TI NG WTHI N 30 DAYS OF RECElI PT OF TH S NOTI CE.

DO SO, CONTACT YCOUR LOCAL MOTCOROLA SALES OFFI CE
GPCN FORNVAT: CUSTOMER

DO NOT' REPLY TO THI S MESSAGE.

TO



Mot or ol a Page: 2
Sem conduct or Products Sect or
EE I I I I I I I I I I I I I I I I I I I S I b I b I I S I b b I I I I I I b b b I b I O I I

PRODUCT AND PROCESS CHANGE NOTI FI CATI ON
R S bk S I Rk I R Rk S S R R S S S Rk S Sk R Rk Sk S kI R
| SSUE DATE: 28-Jul - 1999 NOTI FI CATI ON #: 4945
EFFECTI VE DATE: 29-Jul - 1999 I SSU NG DI VI SI ON: PHX- GPPD

DESCRI PTI ON AND PURPOSE

This Custoner Alert is intended for internal use by Mtorola SPS and Custoners.
CUSTOVER ALERT July 6th, 1999

Mot orol a part type: LM2574 and LMR575

Affected date codes: See detail bel ow

Description of potential problem Mtorola wishes to notify all custoners who
have purchased the LM2574 and LM2575 series devices that they may encounter sone
issue in their application when the follow ng conditions are nmet: Vin voltage
greater than 34V and die tenperature greater than 70 degrees C.

Sunmary of eval uations/findings: Sone devices may tenporarily |oose their
functionality after a few hours (typical 1-4 hours) of operation in applications
when operated at the above conditions. Devices used at |lower Vin voltage than
34V are fully functional over tine.

Mot orol a actions: Corrective actions have been inplemented and the product
currently bei ng manuf actured does not exhibit this performance issue.

Additional information: For the LM2574, all date codes of 9847 and prior are
suspect. Al date codes of 9848 and newer have the corrective actions and can be
used per the data sheet.

For the LM2575, please refer to the table bel ow :

Devi ce Suspect date code
LMR575D2T- 3. 3 9828 and ol der
LMR575T- ADJ 9826 and ol der
LMR575T- 12 9837 and ol der
LMR575T- 15 9917 and ol der

If you need further assistance, please contact your |ocal sales
of fice.

Techni cal Contacts

Bill Roman, SCG Product Engi neering, Phoenix (480) 413-3824
Di di er Besonbes, SCG Prod. Eng., Toul ouse 33-56 11 99 386
Jack Finney, SCG Quality Engineering, Phoenix (602) 244-7105
Ken Fergus, SCG Quality Engineering, Phoenix (602) 244-7079
Herve Marchionini, SCG Quality Eng., Europe 33-56 11 99 883

I mportant note : You mnust determ ne what actions to take to notify
anyone who has procured affected product directly or indirectly from
you.
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QUALI FI CATI ON PLAN

For the LM2574, all date codes of 9847 and prior are suspect. Al
dat e codes of 9848 and newer have the corrective actions and can be
used per the data sheet.
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FONT - Couri er
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LINE - 70 characters/line
PACGE - 55 lines/page
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AFFECTED DEVI CE LI ST (W THOUT SPECI ALS)

LM2574DW ADJ , LMR574DWADIR2 , LM2574N- 005 , LM2574N-012
LM2574N- 015 , LM2574N-3. 3 , LM2574N- ADJ , LM2575D2T-3. 3
LM2575T- 012 , LM2575T-015 , LM2575T- ADJ



